AMERICO CUNHA, PhD

My mission is to promote hands-on learning experiences and skills development of
problem-solving, critical thinking, and quali-quantitative analysis in Project, Operations
and Supply Chain Management. My teaching differentials represent a combined approach
of in-depth understanding of Business Operations and SCM models in real business
scenarios, and “almost real” stories from my 20 years multifaceted experience in the
service and manufacturing industries.
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2000

PhD industrial Engineering
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Engineering

2006

Worked as Engineer and Operations Manager at a Integrated Steel
mill, and three Brazilian nationwide telecommunication providers.
Developed business processes models and IT business analysis for
contact centres, sales, customer management, service provisioning,
operations, and billing systems.

Scholarly & Professional Activities

2009

Sheridan College

2012

Professor and Researcher at Pilon School of Business–Sheridan
College, Ryerson University, University of Western Ontario (UWO),
Federal Centre of Technological Education, and Federal University
of Rio de Janeiro (UFRJ).

• Doctor of Science, Production (industrial) Engineering, Management and Innovation, UFRJ, 2009
• Master of Science, Production (Industrial) Engineering, Decision Support Systems and Logistics, UFF, 2004
• Master of Business Administration in Management, IBMEC, 2000
• Bachelor of Science, Electrical Engineering, UFRJ, 1988
Scholarly and Professional Activities
• Since 2012—working as Full-time Professor, Pilon School of Business, Sheridan College
• 2016 — worked as Part-time Professor at Ryerson University G. Raymond Chang School of Continuing Education
• 2010/2011—worked as Postdoctoral Fellow and Project Coordinator at The University of Western Ontario
(UWO), Faculty of Engineering, in the Disaster Response Network Enabled Platform (DR-NEP) Cn$ 1,5 million
project, sponsored by Canada's Advanced Research and Innovation Network (CANARIE)
• 2007/2010—worked as examiner and learning consultant (ad-hoc) for the National Exam of Students'
Performance (ENADE) conducted by the Brazilian Ministry of Education to evaluate learning outcomes of
undergraduate courses of Brazilian universities
• 2006-2010—work as Full-time Professor at The Federal Center of Technological Education (CEFET-RJ), Industrial
Engineering department
• 2008/2009—worked as Visiting Researcher and Sessional Instructor at Western University (UWO)
• 2006/2009—researched the influence of socio-cultural factors on international information system projects
(Doctorate thesis research project)
• 2001/2006—managed service provisioning and operations in the telecommunication sector
• 2002/2004—researched technological convergence and mass-customization strategies in telecommunication
services (M.Sc. thesis research project)
• 1988/2001— worked as Engineer, managed field operations and outsourcing contracts in telecom and
manufacturing
• Engineer (equiv. of PEng) - Rio de Janeiro Engineering and Architecture Regional Council (CREA-RJ), 1988
• Author of more than 12 papers in peer-reviewed journals and conferences
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• Managing Business Processes, Winter 2016: "… Additionally, the various activities in class to supplement the lectures were
useful to help me really grasp the information."; "Americo make the class fun and while never deviating from the main course
content. He takes time and effort to explain the course content and ensure the entire class follows"
• Project Scheduling & Risk Mgmt, Fall 2015: "Americo Cunha is a very enthusiastic professor, he is very engaging and is able to
communicate the material very effectively. If any situation arises and the student is having trouble, Americo is very helpful and
tries to do the best he can. Overall, he is one of the best professors I have experienced in my academic career."; "Americo uses
multiple assessments in order to determine your grade for this course, more than any other class, which is really helpful. He
makes sure you are learning and following along with the course material before the exams."
• Managing Business Processes, Winter 2015: "Americo is the titan of teachers! his cheerful nature and excellent teaching style
was the only thing that brought me to sheridan at 8am for all his classes in both the first and second semester..."; "Americo is a
fantastic professor. He takes the time to explain concepts that are critical to understanding. He uses diagrams to illustrate
concepts and does not hesitate to sit down with students to further discuss learning. Americo is very approachable and
friendly. It was a pleasure to learn from him. His class is always enjoyable"
• Project Scheduling & Risk Mgmt, Fall 2014: "Absolutely a fantastic professor. He accurately demonstrates the importance of
class materials, and is always willing to assist students. I cannot believe how much I have learned in a short amount of time
because of his class. He is very welcoming and definitely brings a smile to all our faces on Wednesday afternoons"; "I think that
Americo is one of my best teachers of this course , I love the way he teaches , he really does a dynamic way , even with jokes at
class that makes the class entertain and makes us catch our interest , …with good and ordinary examples of the day to day life .
This is my favorite class."; "Americo is the most committed, passionate and patient professor I have seen in Sheridan. I cannot
wait to attend his lecture, not only for his professional expertise, but also for his love for teaching and his students."

